
Consolidated Set of Norms 

“Morgan Hill Approach to Public Service” 

  

Morgan Hill Approach to Public Service 
 

I. Stewardship of the Public Trust (your behaviors) 
We earn and preserve the community’s trust and investment through ethical 
conduct, professionalism, and integrity in every action (consistent with adopted 
City Council Norms). 
 

II. Collaboration for Collective Impact (your contribution) 
We create greater outcomes together by valuing diverse perspectives, building 
alignment, and working as one team in service to the community. 
 

III. Managing the Public’s Business (your process and decisions) 
We conduct the public’s business through orderly, civil, transparent, and well-
reasoned processes that ensure fairness and efficiency through City Council Policy 
97-01 (Rules for the Conduct of City Council Meetings, Placement of Items on the 
Agenda, and Matters to be Reconsidered). 

 


