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General Tips

The following tips will help you prepare and ensure your business stays resilient to
COVID-19, as you plan to re-open your businesses.

1. STAY INFORMED

There is a LOT of information constantly flowing through various channels. It is
important to stay informed on latest State, County and Local Orders, and guidance
from health organizations such as the CDC and OSHA.

If your business is large enough, it may be valuable to identify one person who will
become the in-house-expert or point-of-contact.

The State of California is following a 4-stage resilience roadmap which are guided
by 6 indicators for modifying the Governor’s Stay-at-Home order. For more
information on the stages, please visit the State of California’s resilience roadmap
website.

Resilience Roadmap Stages

STAGE 1: STAGE 2: STAGE 3: STAGE 4:
Safety and Lower Risk Higher Risk End of Stay-At-
Preparedness  Workplaces Workplaces Home Order

Making essential Creating Creating Return to expanded
workforce opportunities for opportunities for workforce in highest
environment as lower risk sectors higher risk sectors to risk workplaces.
safe as possible. to adapt and adapt and re-open.
re-open. Requires
Therapeutics.
Modified school
programs and
childcare re-open.

6 Indicators for Modifying Stay-at-Home Order

 Ability to test, contact * Therapeutic development to
trace, isolate, and support meet the demand
the exposed

+ Ability of businesses, schools,
Ability to protect those at and childcare facilities to
high risk for COVID-19 support physical distancing

Surge capacity for + Determination of when to
hospital and health reinstitute measures like
systems Stay-At-Home



https://covid19.ca.gov/roadmap/#stage-1

The State has transitioned to Stage 2 and has approved the gradual opening of lower
risk workplaces with adaptations at a pace designed to protect public health and
safety.

Some counties can move quickly through stage 2 if they attest that they meet the
state’s readiness criteria and must submit a plan.

Please see the Industry Specific Guidelines section for the state issued guidelines.

County

Under the authority of California Health and Safety code, the Health Officer of the
County of Santa Clara is responsible for overseeing, enforcing health and safety
order. Morgan Hill falls within the County of Santa Clara jurisdiction therefore is
subject to and must comply by the public health order in place by the County Health
Officer. In some cases, the County’s Order is more restrictive than the State of
California, therefore it is just as important to monitor any revision to the County
Orders, so when the County’s Order does change, you can quickly adapt. Below is
an illustration of sector and business types which are allowed within the County.

What's Open? RERHG

Subject to social distancing protocols and COVID-19 related safety requirements to protect workers, customers and the community.
Business and Government Agencies
Already Open
= Minimum Basic Operations for all businesses,

Open June 5, 2020
« All healthcare services

= All essential governmental activities

« All essential infrastructure, including internet/
communications

= Grocery stores, pharmacies, and similar essential
businesses

» Agencies providing food/shelter/social services

« Newspapers, television, and radio

- (Gas stations, auto-supply, and auto-repair

« Bicycle repair and supply shops

« Banks and related financial institutions

« Hardware stores

» Plumbers, electricians, exterminators, and other
home repair services

* Mailing and shipping services

including offices

Landscaping and gardening services

Most manufacturing

Medically necessary pet grooming

All retail stores, but for curbside pickup only
Real estate agents, escrow agents, notaries, and
title companies

« Plant nurseries and garden centers
Laundromats, dry cleaners, and laundry services
Restaurants, but only for delivery or carry out
Airlines, taxis, rental cars, and rideshare services
Home-based care for seniors/children/pets
Residential facilities and homeless shelters

« All businesses that deliver goods to homes

+ Qutdoor dining at restaurants

+ In-store shopping at retail and
shopping centers

« All manufacturing, warehousing, and
logistics

+ House cleaning and other no-contact
in-home services

+ Low contact/no contact service
businesses including shoe repair,
watch repair, and other similar services

« Pet grooming and dog walking

Education, Childcare, and Children’s Activities

Already Open

= Educational institutions including public and private K-12 schools, colleges, and
universities, but only for facilitating distance learning or performing essential
functions.

» Childcare establishments for children of workers of allowable businesses in
stable groups of 12

= Summer camps and other educational or recreational programs for children of
workers of allowable businesses in stable groups of 12

= Change of groups allowed every four weeks

Open June 5, 2020

« All childcare, summer camps, summer school, and all other
educational or recreational programs for all children in stable
groups up to 12 children

« Change of group allowed every three weeks

Outdoor Ceremonies, Outdoor Religious Gatherings, and Outdoor Recreation

Already Open

+ Outdoor recreational activities with members of one's own
household

+ Parks and outdoor recreation areas

+ Outdoor museums, outdoor historical sites, and publicly
accessible gardens

» Car parades

Open June 5, 2020

« Small outdoor ceremonies and outdoor religious gatherings in groups no larger
than 25

* All outdoor recreational activities that do not involve physical contact, with social
distancing and with up to one other household, including hiking, tennis, Frishee
and golf

* Qutdoor swimming pools

+ Camping

« Drive-in theaters and other automobile-based gatherings


https://www.sccgov.org/sites/covid19/Pages/public-health-orders.aspx
https://www.sccgov.org/sites/covid19/Pages/public-health-orders.aspx
https://www.sccgov.org/sites/covid19/Documents/Health-Order-List-of-Open-Businesses.pdf



https://www.sccgov.org/sites/covid19/Pages/social-distancing-protocol.aspx

e Public Transit

e Lodging Facilities

e Agriculture

e Qutdoor Pools

e Recreation and Athletics

e Childcare, summer camps, and children’s activities

e Gyms and Fitness Centers

e Movie Theaters

e Offices for Non-Essential Sectors
e Cardrooms

e Malls

e Zoos and Museums

The statewide closures are effective immediately as of Monday, July 13". The State

informed the County on July 13" that businesses and individuals in Santa

Clara County will be required to comply with the list of County closures starting at

12:01 a.m. on Wednesday, July 15'". Please see below for a list of affected industries

and activities:

Industry Closed for Indoor Operations

Date of Closure

Restaurants

Closed statewide effective July 13"

Wineries and tasting rooms

Closed statewide effective July 13

Movie theaters

Closed statewide effective July 13t

Cardrooms

Closed statewide effective July 13"

Family entertainment centers

Closed statewide effective July 13

Zoos and museums

Closed statewide effective July 13t

Bars, breweries, and pubs (indoor and outdoor)

Closed statewide effective July 13"

Worship services

Closed in Santa Clara County effective July 15

Protests

Closed in Santa Clara County effective July 15"

Gyms and fitness centers

Closed in Santa Clara County effective July 15t

Offices in nonessential sectors

Closed in Santa Clara County effective July 15

Personal care services, e.g., nail salons, body
waxing, tattoo parlors

Closed in Santa Clara County effective July 15t

Hair salons and barbershops

Closed in Santa Clara County effective July 15

Shopping malls

Closed in Santa Clara County effective July 15"

Local

The City of Morgan Hill has established a webpage with information specific for
businesses to include many resources that may be of interest to you.




Website: https://www.morgan-hill.ca.gov/1991/Information-for-Businesses

In addition, the City has recently taken actions to help speed the economic recovery
at the local level. These include:

¢ “Morgan Hill Dine al Fresco” guide for restaurants with information about
how to obtain a temporary encroachment permit for City-owned/regulated
sidewalks and streets from the City and amend necessary permits from the
County Health Department and Alcoholic Beverage Control (ABC). This will
allow restaurants to meet physical distancing requirements by expanding
their footprint outdoors onto private outdoor spaces or City’s public right-
of-way, like sidewalks or on street parking spaces. This authority does not
override private property CCR’s where applicable.

e The City will implement a “Morgan Hill Open for Business”
comprehensive preliminary review with representatives from Fire, Police,
Planning, Building, Engineering, Housing, Economic Development, and
Public Services the first Monday of the month, starting in July. This once-a-
month meeting will provide businesses an opportunity to ask questions and
get immediate feedback on conceptual plans to identify potential issues or
concerns and receive direction at the early stages of project design.

e Modifying the City’s Parklet Pilot Program to ease requirements and
expectations of parklets, allowing businesses to utilize their adjacent parking
space for business expansion. The businesses will be required to use an
approved traffic safety device to create a barrier to protect space users from
vehicles and comply with ADA requirements without having to build a deck.

e The City will work with partners to develop and implement a Buy Local
Campaign creating awareness of local retailers and goods to encourage local
spending.

e The City will cease temporary permit requirements of City-owned parks use
by fitness and recreation businesses, allowing businesses that hold a current
business license and currently own or lease commercial space to use park
facilities as long as their fitness/recreation classes do not conflict with State
or County SIP Orders.


https://www.morgan-hill.ca.gov/1991/Information-for-Businesses
https://www.morgan-hill.ca.gov/2029/Morgan-Hill-al-Fresco-Program



https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/Reopening_America_Guidance.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/Reopening_America_Guidance.pdf
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.osha.gov/Publications/OSHA3992.pdf



https://www.sccgov.org/sites/covid19/Pages/social-distancing-protocol.aspx

The State of California has provided industry specific guidance and checklist for businesses
to follow, only if they are permitted to open per respective County health orders. These
guidelines and checklist documents are included in each of the industry specific sections.
Employers can post their industry relevant checklist at their workplaces but are not required
to. However, the County does require all businesses to post the County social distancing
protocol checklist (discussed below) and the related signage at their businesses.

SOCIAL DISTANCING PROTOCOL
The County’s July 2™ Order updates the Social Distancing Protocol Form to incorporate

new State of California requirements for training personnel and other measures.

To operate, all businesses must comply with new requirements for posting and social
distancing as outlined in the July 2" Order..

To show that they are implementing the Social Distancing Protocol to keep their staff and
customers safe from COVID-19, all businesses must print and post in a prominent place
near the entrance to the businesses (1) a COVID-19 PREPARED Sign and (2) a Social
Distancing Protocol Visitor Information Sheet. Both the Sign and Visitor Information Sheet
can be found in EXHIBIT 1 to this handbook.

All businesses must post signage required in the Social Distancing Protocol (EXHIBIT 2) to
educate customers about health and safety requirements. Sign templates in many different
languages are available on the County’s website.

FACE COVERINGS

The State and County Orders requires you to wear a face covering whenever you are at a
business (even if it’s outdoors) including as an employee or a customer. Businesses must
post signs directing you to wear a face covering when you are at their facilities. You are also
required to wear face coverings while riding on public transit and while carrying out
deliveries as part of your job. At all other times when you are out in public, you are strongly
encouraged to wear a face covering in accordance with the Health Officer’s Critical
Guidance on Face Coverings. The only exceptions are for people for whom a face covering
may not be safe (for example, children 6 and under, or anyone who has trouble breathing
or is unable to remove a face covering without assistance). You do not need to wear a face
covering when you are exercising outdoors, but you are encouraged to have one with you.
Please remember that cloth face coverings must be combined with maintaining all other
social distancing measures. Wearing a face covering does not mean that people can come
in closer contact with each other; while face coverings can help reduce the spread of the
virus, they do not completely stop it.


https://www.sccgov.org/sites/covid19/Pages/public-health-orders.aspx
https://www.sccgov.org/sites/covid19/Pages/social-distancing-protocol.aspx
https://www.sccgov.org/sites/covid19/Documents/COVID-19-Requirements-for-All-Businesses.pdf
https://www.sccgov.org/sites/covid19/Documents/COVID-19-Requirements-for-All-Businesses.pdf
https://www.sccgov.org/sites/covid19/Pages/learn-what-to-do-flyers.aspx

Industry Specific Guidance: Retail

Status: Allowed with modifications

STATE

Under State guidelines, retailers, shopping malls, and libraries can re-open, along with the
manufacturing and logistics sections that support retail. Interior stores in shopping malls
can do curbside pickup with modifications. Drive-in and movie theaters can re-open with
additional considerations. Retail does not include personal services such as beauty salons,
but does include the sale of goods such as:

e Bookstores

e Jewelry stores

e Toy stores

¢ Clothing and shoe stores

e Home and furnishing stores
e Sporting goods stores

e Florists

State Guidance Documents

Retail Guidance Shopping Center Guidance
Retail Checklist Shopping Center Checklist
COUNTY

The County’s Order as of June 5, 2020 allows retail stores to be open for in-store shopping
as long as they limit the number of people inside to only 1 worker for every 300 gross square
feet of facility space, and only 1 customer for every 200 square feet of store space open to
the public. Please read the County’s Order Appendix C-1 for more details.

BEST PRACTICES: RETAIL (SEE EXHIBIT 3)

Cushman and Wakefield Recovery Readiness - Reopening your Workplace

Cushman and Wakefield Recovery Readiness Retail Checklist


https://covid19.ca.gov/pdf/guidance-retail.pdf
https://covid19.ca.gov/pdf/guidance-shopping-centers.pdf
https://covid19.ca.gov/pdf/checklist-retail.pdf
https://covid19.ca.gov/pdf/checklist-shopping-centers.pdf
https://www.sccgov.org/sites/covid19/Pages/health-order-appendix-c1-additional-businesses.aspx
https://info.cushmanwakefield.com/l/263412/3eElD4m/2ntb7d
https://cushwk.co/3aRzJMO

Industry Specific Guidance: Restaurants

Status: Allowed with modifications

STATE

At this time, Restaurants (does not include bars) can open under the State Order with
modifications. State is allowing County public health officers to submit a readiness plan and
attest to allow more relaxation in rules for restaurants which allow dining options.

State Guidance Documents

Restaurants Guidance

COUNTY

As of June 5, 2020, the County’s Order allows restaurants to be open, but is more restrictive
to only allow delivery, carry-out, and outdoor dining subject to the following limitations:

i. limit capacity to 6 customers per table, all from the same household
ii. separate all tables by at least 6 feet
iii. close their bars and any event/stage areas
iv. serve alcohol only to customers who are also ordering food
v. offer curbside pickup, takeaway, and/or delivery for customers who do not want
to dine in. Customers eating at restaurants or food facilities can go indoors only
to wash their hands or use the restroom. Customers must wear face coverings
when waiting in line, being seated by waitstaff, ordering their food, walking to and
from the restroom, leaving, and at other times required by the facility to keep
customers and workers safe (except for customers 6 years old and younger or those
for whom face coverings are medically inadvisable).

BEST PRACTICES: RESTAURANTS (SEE EXHIBIT 4)

National Restaurant Association COVID-19 Reopening Guidance

U.S Food and Drug Administration: Best Practices for Food Stores, Restaurants, and Food
Pick-Up/Delivery Services



https://covid19.ca.gov/pdf/guidance-restaurants-bars.pdf
https://restaurant.org/downloads/pdfs/business/covid19-reopen-guidance.pdf
https://www.fda.gov/media/136811/download
https://www.fda.gov/media/136811/download

Industry Specific Guidance: Hotels and Lodging

Status: Allowed

STATE

Hotels and lodging can continue operations for essential travel/accommodation but certain
offerings within the establishment such as dine-in restaurants, fitness center, bars, spas,
meeting venues are not allowed. Guest room services should use contactless pick-up and
delivery protocols and should limit the menu offering.

State Guidance Documents

Hotels and Lodging Guidance

Hotels and Lodging Checklist

COUNTY

Similar to State, the County’s Order allows hotels and lodging to continue operations for
essential travel/accommodation but offerings within the establishment such as dine-in
restaurants, fitness center, bars, spas, meeting venues are not allowed at this time.

BEST PRACTICES: HOTELS AND LODGING (SEE EXHIBIT 5)
California Hotel and Lodging Association Clean and Safe Guidance

California Hotel and Lodging Association Clean and Safe Checklist


https://covid19.ca.gov/pdf/guidance-hotels.pdf
https://covid19.ca.gov/pdf/checklist-hotels.pdf
https://calodging.com/sites/default/files/inline-documents/covid-19/CHLA-Hotel-Reopening-Guidance.pdf
https://calodging.com/sites/default/files/inline-documents/covid-19/CHLA-Hotel-Clean%2BSafe-Checklist.pdf



https://covid19.ca.gov/pdf/guidance-restaurants-bars.pdf
http://28rbcq2h1bmh1vlw303uo1et-wpengine.netdna-ssl.com/wp-content/uploads/2020/05/WI.Covid19.ReopeningProtocols.06.pdf

Industry Specific Guidance: Manufacturing and Industrial
Status: Allowed

STATE

The current stage 2 allows for manufacturing to continue with modifications. Please see
State guidance and checklist.

State Guidance Documents

Manufacturing Guidance

Manufacturing Checklist

COUNTY

Effective June 5, 2020 the County allows for all manufacturing or assembly businesses to
operate subject to the following limitations in addition to those required elsewhere in the
Order:

i. Unless operating as an Essential Business or to carry out an Essential
Governmental Function, the total number of persons (including Personnel,
customers, delivery persons, or other persons) present at a facility that qualifies
under this category must at any one time be no more than one person per 300
gross square feet of the facility.

BEST PRACTICES: MANUFACTURING & INDUSTRIAL (SEE EXHIBIT 7)

ManufacturingGuidance.pdf



https://covid19.ca.gov/pdf/guidance-manufacturing.pdf
https://covid19.ca.gov/pdf/checklist-manufacturing.pdf
https://www.governor.wa.gov/sites/default/files/Phase2ManufacturingGuidance.pdf

Industry Specific Guidance: Personal Care Services

Status: Allowed with modifications

STATE

Generally, personal care businesses, including esthetician, skin care, and cosmetology
services; electrology; nail salons; body art professionals, tattoo parlors, and piercing shops;
and massage therapy (in non-healthcare settings) are allowed to operate beginning June 19,
2020.

As of July 15™ personal services can not conduct business indoors

State Guidance Documents

Expanded Personal Care Services

COUNTY

The County’s Order of July 2" does allow personal care businesses to operate at this time.
As of July 15™ personal services can not conduct business indoors

County’s Mandatory Directive to Open on July 13, 2020

BEST PRACTICES: PERSONAL CARE SERVICES (SEE EXHIBIT 8)

Spa & Salon Guidelines

Spa Guidelines


https://covid19.ca.gov/pdf/expanded-personal-services.pdf
https://www.sccgov.org/sites/covid19/Documents/Mandatory-Directives-Personal-Care-Services.pdf
https://www.probeauty.org/docs/default-source/coronavirus-documents/pba-back-to-work-guidelines.pdf?sfvrsn=4afa9a9b_14
https://experienceispa.com/images/pdfs/ISPA_Reopening_Checklist.pdf

Industry Specific Guidance: Hair Salons and Barbershops

Status: Allowed with modification

STATE

State is allowing County public health officers to submit a readiness plan and attest to
allow more relaxation in rules for hair salons and barbershops beginning June 12, 2020 as
long as the worker and customer can wear face coverings for the entirety of the service.

As of July 15™ Hair Salons and Barbershops are cannot conduct business indoors or
outdoors

State Guidance Documents

Hair Salon and Barbershop Guidance

COUNTY

The County’s Order does allow hair salons and barbershops to operate at this time.

County’s Mandatory Directive to Open on July 13, 2020

As of July 15™ Hair Salons and Barbershops are cannot conduct business indoors or
outdoors

BEST PRACTICES: HAIR SALONS & BARBERSHOPS (SEE EXHIBIT 9)
Salon and Barber Shop Re-Opening Checklist

Barbers Shop Guidelines


https://covid19.ca.gov/pdf/guidance-hair-salons.pdf
https://www.sccgov.org/sites/covid19/Documents/Mandatory-Directives-Personal-Care-Services.pdf
https://www.barbercosmo.ca.gov/forms_pubs/publications/salon_reopen_chk.pdf
https://americanbarber.org/wp-content/uploads/2020/04/The-American-Barber-Association-and-coronavirus.pdf

Exhibit 1: County Protocol Form and Signs
Requirements for all businesses

https://www.sccgov.org/sites/covidig/Documents/COVID-19-Requirements-for-All-
Businesses.pdf

What Should Customers See in your business

https://www.sccgov.org/sites/covidig/Documents/COVID-19-What-Should-Customers-
See.pdf



https://www.sccgov.org/sites/covid19/Documents/COVID-19-Requirements-for-All-Businesses.pdf
https://www.sccgov.org/sites/covid19/Documents/COVID-19-Requirements-for-All-Businesses.pdf
https://www.sccgov.org/sites/covid19/Documents/COVID-19-What-Should-Customers-See.pdf
https://www.sccgov.org/sites/covid19/Documents/COVID-19-What-Should-Customers-See.pdf






















Exhibit 2: Examples of Business Signage for Physical
Distancing













































Exhibit 3: Industry Best Practices - Retail






























































































































Exhibit 4: Industry Best Practices — Restaurants










































Exhibit 5: Industry Best Practices — Hotels and Lodging

































Exhibit 6: Industry Best Practices - Wineries





















Exhibit 7: Industry Best Practices - Manufacturing &
Industrial





https://lni.wa.gov/forms-publications/F414-164-000.pdf
https://lni.wa.gov/forms-publications/F414-164-000.pdf
https://www.doh.wa.gov/Coronavirus/workplace
https://www.lni.wa.gov/agency/_docs/wacoronavirushazardconsiderationsemployers.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/ClothFacemasks.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html









https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
https://lni.wa.gov/safety-health/preventing-injuries-illnesses/request-consultation/onsite-consultation
mailto:adag235@lni.wa.gov
https://coronavirus.wa.gov/how-you-can-help/covid-19-business-and-worker-inquiries
https://coronavirus.wa.gov/how-you-can-help/covid-19-business-and-worker-inquiries
https://bit.ly/covid-compliance
https://bit.ly/covid-compliance

Exhibit 8: Industry Best Practices — Personal Care Services
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