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The city of Morgan Hill has a rich and historical legacy of community and family. It provides
a unique respite in the middle of a bustling Silicon Valley. Surrounded and powered by tech
companies, Morgan Hill has become a welcome breath for people to raise their families and
make Morgan Hill their forever home. Over the last 70 years, West Hills Community Church
has been a witness to and a part of the growth and development of Morgan Hill.

As the city has developed and grown, our services to the city and the general community
has grown. In practice we serve locally inside the church through various ministries and
outside the church walls in our community. West Hills Community Church offers training
space for the Fire Department, provides Chaplaincy for the Police Department, free after
school programs, food distribution to those in need, and more. We continue to look for
ways to serve so Morgan Hill and the South Valley can continue to thrive.

Due to the recent changes to the zoning of our property, we are seeking the approval of
the attached Planned Development (PD) as recommended from Morgan Hill Planning
Department. The planned development for our property connects to a core part of who we
are and what we do. Continuing operations and facility improvements are critical to our
continued functioning in support our broader community now and in the years to come.

Attached are the answers to the questions about West Hills” commitment and benefit to the
Morgan Hill Community, our current activities, and potential future uses of the property.

Having a healthy community is imperative as a whole. Without connection through
community, our society begins to see the devastating effects of isolation. At West Hills,

we are committed to our continuing support of the greater community of Morgan Hill, the
community of strong family connections, and investment in individuals to connect them to
that community.

Thank you in advance for your time and consideration of our planned development,

Sincerely,
Dbt ()N
Brad Mortensen, Executive Pastor Jim Perteet, Elder
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Bl Benefit to
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Seammunity

West Hills Community Church is committed to
continuing to serve and bring benefits to the
Morgan Hill community.

As detailed in a recent study, The Economic Halo Effect of Historic Sacred Places, churches
positively impact direct areas of prime concern to elected officials, philanthropists, and
community leaders: supporting childhood education, local job support, and neighborhood
development through arts, and food distribution. The impact occurs both directly through
programs and indirectly through activities and our church family.

Our programs attract significant volunteer support contributing thousands of hours
annually and allows residents to work together for a common cause. Beyond the volunteer
work, access to the property for non-religious programs (civil engagement, etc.) and
functions benefit the Morgan Hill Community as a whole.

Below are some of the ways West Hills serves and benefits Morgan Hill and the South Valley.
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Greater Morgan Hill Community Impact

CIVIC ENGAGEMENT

West Hills Community Church goes beyond service

for just our church families. Our partnership with
emergency services helps provide support and backup
locations to those on the front lines.

MORGAN HILL POLICE DEPARTMENT CHAPLAINCY

Our senior pastor, Mike Burchfield is the lead chaplain for the Morgan Hill Police
Department. He is involved with all aspects of chaplain support for the police department,
including providing leadership and participating in practical support of the law
enforcement community.

MORGAN HILL POLICE DEPARTMENT TRAINING SUPPORT

West Hills provides our facility free of charge to the police department for multiple training
purposes, such as K9 training programs.

CAL FIRE (CDF) TRAINING

The Cal Fire department (CDF) has access and uses our church parking lot for training
purposes and staging drills free of charge. This gives access to wild lands above the
property while providing the space needed for emergency operations.
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MORGAN HILL BACK-UP EMERGENCY OPERATIONS CENTER

West Hills Community Church’s relationship and location is an important backup to these
services because it’s the highest and safest location in the city. The church is both a storage
and main facility for the Morgan Hill Back-Up Emergency Operations Center (EOC). In the
event of a significant emergency, both the storage unit and our facilities are activated to

support critical emergency operations for our
local community.

CPR TRAINING [ CERTIFICATION

West Hills provides CPR and first aid training
events to our church community. These
certifications are beneficial to both our church
and local community as individuals are trained
to respond to practical emergencies wherever
they may occur.

11

Itis my experience that
the team at West Hills
Community Church cares
deeply for the Morgan
Hill community...

Dovid § gy

Former Chief of Police,
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ECONOMIC ENGAGEMENT

Our activities bring in people weekly and in periodic
events, from all around the South Bay. After our events,
people often stay to engage in activities in the parks,
eat at restaurants, and shop at local stores. Regular
attendants and periodic events at West Hills help us to
employ people who live, work, and play in the area.

WEST HILLS DIRECTLY CONTRIBUTES TO

THE MORGAN HILL ECONOMY

West Hills is a 501(c)(3) entity that employs 8 full time people who work out of our Morgan
Hill office. We also have 10 part time employees who provide childcare in support of various
church programs. Total payroll for individuals working out of our Morgan Hill office is $654K
per year, 76% of which is paid to individuals living in Morgan Hill.

Our annual contract and service expenditures are $517K of which 36% is paid to or through
entities and individuals located in Morgan Hill.

On an average Sunday, an estimated 400 people participate in church activities, 25% of
which are from outside of Morgan Hill but who have opportunity to be served by restaurants
and other Morgan Hill businesses.

In addition to Sunday services, approximately 300 people participate in various programs
during the week at the Morgan Hill location.
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SOCIAL BENEFITS AND COMMUNITY ENGAGEMENTS
FOR FAMILIES

West Hills provides many practical services to people

of the local community as well as families in our church
that strengthen relationships, improve life skills, and
provide possible interventions during times of crisis.
These activities have a practical benefitin the Morgan Hill
community by relieving stress from community resources.

UNEMPLOYMENT SUPPORT

We support people inside and outside of our church community who are navigating
unemployment and underemployment. This takes several forms including providing short
term financial assistance, encouragement during the search process, and coaching for
evaluating options and pursuing opportunities.

WEST HILLS FOOD MINISTRY

West Hills partners with Trader Joe’s and United Christian Fellowship to distribute food to
those in need in Morgan Hill and the surrounding area. This partnership meets a practical
need for the economically challenged by providing produce, bread, and a variety of food
given free of charge.

Serving 100 households on a weekly basis, we currently have a number of food distribution
points. We distribute from West Hills, Park Place EAH Housing, Beth-el Church, and other
pickups for a small group of church families that occur on private properties.

Uest Hille Developments Plon



In our alignment to Morgan Hill’s Sustainable Project, any food that is past the expiration is
used in partnerships with local agriculture, reducing the amount that would have otherwise

been in landfills.

AFTER SCHOOL KIDS CONNECTION

West Hills currently operates two, free After School Children’s Programs supporting
approximately 100 children and their 75 families in our public school system including
Jackson Academy of Math & Music and El Toro Health & Science Academy. These programs
provide a safe environment for children to learn about the Bible while providing parents

support in the form of safe, intentional child supervision.

PARK PLACE COMMUNITY EVENTS

In 2016, West Hills Community Church began a
relationship with the youth residing at Park Place
EAH Housing (formerly Village Avante) to initiate
a neighborhood community resource option.
Today, this has evolved to more regular activities
that engage the whole family, provide rent relief,
and food distribution.

BENEVOLENCE AND SOCIAL
SERVICES REFERRALS

West Hills staff and volunteers respond to a wide
variety of social needs in our community. Often
this is provided to people from the Morgan Hill

66

...a dedicated faith-based
community that has
consistently engaged
residents at Park Place...

Artid Aty

Resource Coordinator at Park Place Apartments

community or transiting through Morgan Hill who contact the church seeking financial help.

In addition to financial help such as emergency rent assistance, we also connect people
with various local social services including those for food, housing, substance abuse, and

domestic violence.

Our annual benevolence contributions to people who contact or drop in to the church

seeking help is STK.

DISABILITY SUPPORT

West Hills has a long history of welcoming people of all abilities and their families. We have
a vital connection to the disability community through both leaders and congregants who
have children with significant disabilities including autism and Down Syndrome.
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Our commitment to providing for people of all abilities is a personal one. Our pastors on
staff have children with disabilities including down syndrome, autism, seizure disorder,
cerebral palsy and a significant heart defect.

We have a practical approach to supporting

the disability community by working closely “

with families and individuals to make

accommodations in our various programs. They really talk to usto
This can include ensuring wheelchair access see hOW we are domg
to a program or providing a buddy to help . .

a child with a disability participate in a d ﬂd llSteﬂ o see “C there
children’s program. IS anotherway they

We have developed working relationships with can help instead OfJUSt
Joni and Friends and the Silicon Valley Down handi ng o ut food

Syndrome Network that supports families
with disabilities and includes activities such PM,k PZ@% EW
as providing space for special events, offering / /

respite events for parents and providing

leadership and volunteers an annual family
camp for families living with disability.

FOSTER CARE AND ADOPTION SUPPORT

Foster care, adoption and family preservation have been an important part of West Hills for
many years. Our pastors and 12 families in our congregation are, or have been, adoptive
parents and Santa Clara County foster parents.

Itis a personal value to our leadership that we provide practical support for adoptive and
foster families in our community. This support includes being a church partner of Help One
Child (who meets on a regular basis at the church) providing a network for mutual support
and making our facility available for training and seminars.

We have developed a relationship with Lifesong for Orphans to manage our adoption
fund. To date, this fund has contributed $22K to 3 adoptions and has funds available for
additional adoptions.
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DOMESTIC VIOLENCE INTERVENTION AND PREVENTION

West Hills provides a safe place for people to disclose abuse and explore options. We take
the safety of families very seriously. Depending on the nature of the situation, we also
partner with the police and local domestic violence organizations where they can access
additional support including safe housing resources.

BUDGET COACHING AND MENTORING

West Hills provides budget coaching and counseling to people in our church and

local community at no charge. We help people assess their financial challenges and

explore options and strategies to address current struggles and plan for future financial
sustainability. These interactions include learning new skills as well as referrals to social and
legal resources based on needs.

MARRIAGE AND PARENTING COACHING,

MENTORING, AND SPIRITUAL CARE

West Hills provides pastoral counseling and mentoring to people in our church and local
community at no charge. We help people address their relational and parenting challenges
in a manner that strengthens marriages and families.

DIVORCE PREVENTION AND POST-DIVORCE SUPPORT

We regularly meet with people who are experiencing distress in their marriages, providing
them counsel, coaching and input in how to navigate the unique aspects of their situation.
This input can include skills to strengthen or preserve a marriage such as conflict resolution,
communication and referral to other resources and services. For those going through

the divorce process, we walk with them during the process helping with childcare and
emotional support during court dates and other stressful process points.

SERIOUS ILLNESS PATIENT /| FAMILY SUPPORT

Cancer, stroke and other serious illnesses are a significant challenge to families in our
community. We support individuals and families experiencing serious illness by providing
hope and encouragement during their individual journeys, helping them think through
family and financial difficulties, and referring them to community, state and federal
resources. We provide ongoing support through recovery or end of life issues, and also
provide grief care for families who lose a loved one.
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We are typically the first to know someone is dying and there all the way through the
process.

This includes:
« Beingin the doctor’s office when someone is being told they or a loved
one has a life-threatening condition.

«  Meeting regularly with the family and the individual as they grapple with
what it means to die.

+ Helpingto plan and hold the memorial.
«  Provision of meals during periods of extreme illness or mourning.

+  Pastoral counseling as people process through death or referral to Grief Share.

SOCIAL BENEFITS AND COMMUNITY ENGAGEMENTS
FOR INDIVIDUALS

SUICIDE INTERVENTION AND PREVENTION

West Hills is a first responder to people in our church and local community who are in crisis.
We interact with people’s realities, build hope and explore options in ways that deescalate
the crisis and help build solutions. We also work with local resources depending on the
needs of the situation. We most often work with police and medical professionals as we are
usually dealing with an active situation requiring immediate intervention.
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ELDER CARE

We provide care for elderly members of our community in the form of visitation in their
homes, scheduled social events and pastoral counseling for their emotional and practical
needs. Pastoral counseling can include things like grief and reconciliation as well as helping
assess budget, end of life planning and health care concerns. We also provide practical
assistance for things like home repairs and transportation.

SEXUAL ADDICTION SUPPORT

Sexual addiction is a significant destructive force in our local community. We provide
support groups for those seeking to change the role that destructive sexual patterns play
in their lives. We also provide individuals and couples coaching, mentoring and spiritual
care to help navigate this difficult and painful reality. As part of this process, we also make
referrals to other resources including specialized support groups and helpful materials.
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CHILDREN [ YOUTH SUPPORT

West Hills supports youth in our local community
through our junior and senior high school programs
that align with many of Morgan Hill's Developmental
Assets including religious community, positive family
communication, positive peer influence, equality and
social justice, restraint, interpersonal competence,
peaceful conflict resolution, sense of purpose and more.
The diversity of programs that we offer meet children on
every step of their journey and help guide them into a
healthy adulthood.

VACATION BIBLE SCHOOL

Each summer West Hills provides a weeklong bible program that serves over 200 children
in our local community. This program provides fun activities and a safe environment for
20 hours during a week, supporting parents seeking a safe, supervised environment for
children while they are out of school during the summer.

YOUTH SUPPORT

West Hills supports youth in our local community through our junior and senior high school
programs that align with many of Morgan Hill’s Developmental Assets.

Our services include weekly youth groups, summer and winter camp opportunities and
individual mentoring and support as students navigate their unique life challenges.
Additionally, we connect with families to help them more effectively parent youth during
their particular life stage and struggles.

AMERICAN HERITAGE GIRLS

West Hills provides space for American Heritage Girls, an organization that supports girls
and young women in our community to develop both character and practical life skills. Our
local troop supports approximately 70 young women and their families.
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West Hills seeks to faithfully use our property to support
both our church congregation and local community.
West Hills has engaged in these activities for many years
and intends to continue them into the future.

This application for a Planned Development (PD) is critical to our ability to continue our
ministry activities now and into the future as we support our congregation and the broader
Morgan Hill community.

Below is a list of our current activities at our Morgan Hill campus.
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SUNDAY SERVICES

West Hills has two Sunday services on Sunday mornings at 9am and 10:45am. Staff and
volunteers are typically at our facility between 6am and 1pm to prepare for these services
and to close up the facility afterward.

We typically have 400 adults & children on our campus for Sunday Services.

SPANISH SERVICES

West Hills has a 10:45 Sunday Family Service and recently launched a Thursday mid-week
community group. This group as grown to steadily represent a portion of the Spanish
speaking population in Morgan Hill.

YOUTH GROUP

West Hills has a youth group for junior and senior high school students on Tuesday nights
from 6:30pm-9pm. Staff and volunteers are typically on campus between 4pm and 10pm to
prepare for the group and close the facility afterward.

We typically have approximately 60 students participate.

MEN’S GROUPS

West Hills has various small men’s groups meeting during the week. These groups are
individually small, typically having under 20 participants.
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WOMEN'S BIBLE STUDY

West Hills has a woman’s Bible study on Wednesdays from 9am-11am. Approximately 30
women participate and childcare is provided.

MOTHERING BY HEART

West Hills has a support group for mothers with young children that meets twice
a month on Mondays from 9am-11am. Approximately 30 women participate and
childcare is provided.

HOLIDAY CELEBRATIONS

West Hills offers special services
for Good Friday and Christmas Eve.
Typically, these events are in the
late afternoon or early evening and
are attended by approximately 200
people.

WEDDINGS

West Hills periodically is used
for wedding services supporting
members a few times during the
year. Although days can vary,
weddings typically happen on
Saturdays and have less than 200 people.

FUNERALS [ MEMORIAL SERVICE

West Hills periodically is used for funerals and memorials supporting members a few times
during the year. Although days can vary, these services typically happen on Saturdays and
have less than 100 people.

SPECIAL EVENTS

West Hills sponsors special evening events approximately 10 times a year. These events
include activities such as children’s musicals, vacation bible school and special worship and
teaching. These events are typically attended by approximately 200 people.
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OTHER GROUPS

West Hills provides our facility for
outside groups that are connected

to our ministry areas. These groups
typically focus on Christian education
and children’s programs.

These groups typically meet during
weekdays prior to 6pm and range in
size from approximately 30 to 150

people depending on the program.

FOOD DISTRIBUTION

West Hills working with a local grocery store provides free food to our local community. These
distributions typically happen on Saturday mornings and support approximately 30 families.

PLANNING AND ADMINISTRATION

OFFICE

West Hills operates an office that is open Monday-Thursday, 9am-5pm. We have 8

employees based out of the Morgan Hill office.

LEADERSHIP MEETINGS

West Hills leaders typically meet two times a month at the Morgan Hill facility. These
meetings are typically at 6am or 6pm and include less than 20 people.
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West Hills will continue to focus on the areas listed in
the Current Activities section of this document into the
future. Our application for a Planned Development

(PD) is critical to both our current and future service

to our congregation and the Morgan Hill Community.
We also recognize a responsibility to steward our
property for the future good of our church and local
community. Our location in Morgan Hill provides us with
potential opportunities we would like to leave open to
consideration for the future.

Proposed potential additional utilizations of our property are as follows:
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DAY CARE [ PRESCHOOL CENTER

A proposed day care and preschool would use church facilities to support families seeking
safe childcare for working parents.

PRIVATE SCHOOL

A proposed private school for K-12 would use church facilities during the week to provide
an education alternative for parents in our church and local community seeking a quality
religious education.

CEMETERY

A proposed cemetery would provide a park like atmosphere for people seeking a

peaceful resting place for a loved one. The development would take into account specific
environmental factors to determine compatible burial types. A cemetery of this type would
provide a peaceful environment for families to process grief, while allowing our local
community a place of beauty to visit and contemplate.

AGRICULTURE AND/OR COMMUNITY GARDEN

Our zoning currently provides for agricultural use of our property. We have land that is
suitable for vineyards and other compatible agriculture activities. Such development
would create both beauty and be a practical resource forincome generation or community
benefit.

AMPHITHEATER

We have steep areas of land and natural valleys
that could be developed into an amphitheater

for outdoor gatherings and provide a pleasant

place for people from our church and the local

community to gather.

EL TORO TRAIL SYSTEM

West Hills Community Church is open to

discussion with the City of Morgan Hill to find a
mutually beneficial solution for community use
to the El Toro Trail System. This solution should
meet our community’s needs while addressing
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important factors such as, but not limited to, trail location, liability, maintenance, parking,
safety, impact on church operations and other long-term considerations.

TELECOMMUNICATIONS /| WIRELESS SUPPORT

Subject to the needs of our local community and emerging wireless technologies, West Hills
would consider leasing space to service providers for cell antennas or other technologies
subject to reasonable agreements and City / County requirements. This would have a
practical benefit for our local area by improving connectivity and service access.
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OFFICE OF EMERGENCY SERVICES
City of Morgan Hill

16200 Vineyard Blvd., Morgan Hill, CA 95037 Tel: 408.776.7310 Fax; 408.778.6047 www.morganhill.ca.gov

Jennifer Ponce, Emergency Services Coordinator
16200 Vineyard Boulevard
Morgan Hill, CA 95037

April 29, 2020

To Whom it May Concern;

| have worked as the Emergency Manager for the City of Morgan Hill since July 2008 reporting directly to the Morgan Hill
Police Chief; currently Interim Police Chief Shane Palsgrove.

The purpose of this letter is to provide you with a recommendation for the site enhancement request of West Hills
Community Church located at 16695 Dewitt Avenue in Morgan Hill, CA and to provide valuable information for the “seek
to learn ballet”.

I have had the pleasure of working alongside Pastor Michael Burchfield for close to 12 years on our Peer Support Team.
Mike and | have responded to difficult calls together providing support to Police Officers, Dispatchers, Volunteers, and
community members. Mike is a member of the International Conference of Police Chaplains.

In 2015 Mike and | facilitated a partnership for large scale emergency support between the City and West Hills Community
Church with a City Council approved Memorandum of Understanding. The MOU provided the Church to function as our
City’s backup Emergency Operations Center (EOC) if our primary EOC was not available due to natural or manmade
disasters. This partnership also allows for the Church to act as an emergency shelter and house a radio repeater for
amateur radio communications during a disaster.

West Hills has the distinct advantage and desirable location for security of an EOC and/or emergency shelter and is out of
the flood plain (in reaction to rare but serious events; Anderson Dam failure and extreme weather).

This partnership has been invaluable and has allowed for onsite training of EOC personnel, testing of emergency radio
traffic, and the storage of EOC and emergency response equipment. The equipment is stored in a shipping container
onsite at West Hills. Two rooms within one of the portables at West Hills is designated for use as our backup EOC.

Site enhancements would benefit Morgan Hill's Office of Emergency Services by providing an improved facility with
permanent structures and more space for our EOC team, which is staffed by approximately 40 trained members.
Emergency sheltering capabilities would also be enhanced.

| am available to discuss any more information you would find helpful. | can be reached at
jennifer.ponce@morganhill.ca.gov to set up a convenient time.

Sincerely,

FMEY SRnce -
Jennifer Ponce
Office of Emergency Services Coordinator
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April, 30, 2020
To whom it may concern:

I am privileged to write to you on behalf of West Hills Community Church to provide a glimpse of how
the church has benefited the community of Morgan Hill for the past 72 years and during my time with
the Morgan Hill Police Department. West Hills partnered with the police department in many ways to
include as a training venue, back-up Emergency Operations Center, and through the leadership of Pastor
Mike Burchfield as a Police Chaplain for over 15 years - responding to those in crisis or helping first
responders work through the trauma associated with responding to a critical incident. This work, while
essential to Morgan Hill, is not impacted by the requested project and will continue regardless of the
decision to approve the project.

The critical work that is directly impacted by the campus expansion is about the future you want to see
in Morgan Hill. The health of youth has long been a top priority for our elected and appointed officials.
This is evidenced by the partnership of the City of Morgan Hill and Morgan Hill Unified Schoo! District for
nearly 20 years on the Developmental Assets program through Project Cornerstone. Additionally, in
March of 2017, the need for youth safety became more acute when the Center for Disease Control
published an Epi-Aid report highlighting Morgan Hill as having a high incident rate of youth self-harm.

The Epi-Aid report identified several protective factors to guard against self-harm and, not surprisingly,
some of those protective factors were also Developmental Assets (Assets). The faith community builds
protective factors and Assets in the residents of Morgan Hill. West Hills accomplishes this through their
programming that includes the children of the 450 South County residents who attend Sunday morning
services, over 90 Junior and High School aged students involved in mid-week programs, the more than
200 young children involved in summer camps each year, and the counseling for adults (young and old)
that keeps two full-time counselors busy.

While it is not possible to determine how many lives are impacted by services provided at the current
level, it is reasonable to draw a solid line between the connection to an increased campus size, reaching
more families in a growing South County region with an end result of building protective factors and
increasing Assets — reducing self-harm, building resilience and making Morgan Hill a stronger and
healthier place for all.

It is my experience that the team at West Hills Community Church cares deeply for the Morgan Hill
community and their desire to expand their campus is driven by a desire to serve the residents of South
County in a greater and more meaningful way. | am confident that this same level of care drives their
decision to grow in a way that is respectful to their neighbors and seeks to mitigate impacts where
reasonably possible.

Sincerely,

L2 :

David Swing
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———————— Original message -

From: Astrid Arretz <Astrid. Arretz@eahhousing.org>
Date: 4/24/20 1:07 PM (GMT-08:00)

To: Cynthia Chacon <2cindysbox@sbcglobal.net>
Subject: RE: Quote

Greetings Cindy,

West Hills has partnered with Park Place (formerly Village Avante) in the past with the annual Easter Egg Hunt, monthly
family game nights, occasional bible studies, and the one time BBQ that was part of their service day a few years ago.
Several years ago a West Hills volunteer also assisted in organizing the afterschool program at Cochrane Village, another
EAH affordable housing community in Morgan Hill. The introduction of a wealth of volunteers, many of whom are bilingual
and the eagerness to serve the community at large has been the hallmark of the West Hills Church community. Wholesome
family activities and the willingness to share resources/donations has also made an impact on this community. Willingness
to try different events to get more residents involved, and increase outreach has also made on impact on all of the
community. | also appreciate the amount of volunteers of all ages the church is able to recruit for all the events. This shows
that they are truly community minded in their outreach/service activities.

The added outreach program Neighborhood Shares has been particularly appreciated by many residents that are unable
to benefit from the variety of food offered at Trader Joes due to restricted budget and/or transportation. The camaraderie
felt with the outreach volunteers is palpable and residents look forward to this food outreach every week when in need
of a little more food to help their households. Even through this challenging time of COVID-19 shelter in place-you are still
willing to come once a week to offer the extra food! This shows true dedication to the community outside of West Hills’
walls.

Another way West Hills has assisted is through financial assistance (Men’s Club) in extreme need cases (i.e. rent assistance
for family whose head of household could not work due to care of spouse undergoing medical treatment.) As another
reliable source of necessary assistance in the community residents in dire need have alternate/additional resources it is
truly helpful.

West Hills Community has been a dedicated faith based community that has consistently engaged residents at Park Place
and produced a variety of programs for all ages to fulfill outreach to the community. It would be a great loss to the Morgan
Hill Community if West Hills was not present and involved in community efforts. (Resource Coordinator at Park Place-Astrid
Arretz)

Neighborhood Shares participant quote:

“I feel that West Hills cares for the people that live here as individuals. Especially the people that are going through a hard
time they try to help them with extra resources. They really talk to us to see how we are doing and listen to see if there is other
way they can help instead of just handing out food. They show they really do care. | have noticed that with other residents
who may have health issues they always go the extra mile to see what else they can do to assist the resident and/or family. If
we lost West Hills we would lose great friendships and happiness they bring as they are always joyful and in good moods!

Hope this helps Cindy and let me know if you need more quotes!
Take care and have a wonderful weekend: J

Astrid Arretz

Resource Coordinator at Park Place Apartments

16480 Del Monte Ave., Morgan Hill, CA 95037

Direct: (408) 779-6872 | Fax: (408) 612-8740 | astrid.arretz@eahhousing.org
www.eahhousing.org | Twitter | Facebook | Youtube

EAH Housing | CalBRE Lic. #00853495 | HI Lic. RB-16985
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