
This is not a complete list of rates. The rates listed below are effective July 1, 2025. Please visit our website

at:  http://www.morganhill.ca.gov/DocumentCenter/View/17446  for more detailed information.

10% 15% 20% 25% 30%

Additional Charge $ 0.49 per unit $ 0.72 per unit $ 0.98 per unit $ 1.30 per unit $ 1.63 per unit

Residential Wastewater Information 

Commercial Accounts

Fees vary depending upon meter size and type of business. Sewer charges are calculated monthly based

upon actual water usage. Call 408-779-7221 for more information or view on our website.

Low Income Discounts

Low income discounts are available for qualifying customers. Please call Utility Billing Office at

408-779-7221 or email us at utilitybilling@morganhill.ca.gov for more information.

Fees/Costs/Billing Information

Water/wastewater bills are sent monthly.

A 1.5% penalty is assessed on all outstanding balances not paid by the delinquent date listed on the bill.

New and reactivating accounts or name changes: $50 fee per request.

Same day service requests made prior to 3:00 pm: $69 fee.

Same day service requests after 3:00pm (2:30 on Fridays) or on weekends/holidays: $142 fee.

Shut off notices are processed when an account becomes 10 days delinquent & a $19 fee is added to your next bill .

The City is not responsible for mail delays.

Bills are processed on the 15th of each month for the prior month's use and are due by the 10th of the next month.

New Account Turn On / Water Restorals

Please ensure all faucets in the house are turned off. If there is any water movement through the meter at

turn on, water will be shut back off. An appointment will then need to be scheduled for the technician to

return and an additional call out fee of $50 will be assessed.

Residential properties with a detached Accessory Dwelling Unit (ADU) will have the ADU classified as multi-family residential and 

will be charged with additional monthly fixed charges for each detached ADU.

Water Sales Reduced ByRevenue Stabilization 

Rates 

$13.34  *For customers in specific geographical areas.

     SEWER RATES FOR NEW CUSTOMERS WITH NO WINTER MONTHLY AVERAGE

EFFECTIVE JULY 1, 2025

     *Lift Station Monthly Service Fee

     Single Family Monthly Sevice Fee $87.52 

     Multi-Family Monthly Service Fee $64.96 

Wastewater rates are set according to customer's actual winter usage history. Rate is based on prior monthly winter average 

water use during the 3 consecutive winter months when the least water was consumed city-wide. For new customers without 

a winter average in that home, the single-family rate assumes a winter average of 8 units, and the multi-family rate assumes a 

winter average of 4 units. Wastewater fees are $5.64 per unit plus a base charge of $42.40 per month (for a 1” meter).  

     *Zonal Elevation Surcharge (booster station)

Water and Wastewater Rate Information

$ 0.41 per unit *In geographical locations only

     Revenue Stabilization Rate See Chart Below

$ 41.30 - Residential (for up to a 1" meter)

$ 3.60 per unit 1 unit = 748 gallons

$ 0.09 per unit

     WATER RATES

     Monthly Base Rate

     Consumption Cost

     Valley Water Pass Through Cost


