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How to ….
Check Status of a Plan Review Online with eTRAKiT

1) Open a web browser and type in your search bar one of the following; 
a) https://morg-trk.aspgov.com/eTRAKiT/  or 
b) Morgan Hill ETRAKIT

EXAMPLE: 

2) Creating A New Public Login

a) First time users will need to first set up a User Account. Select "Setup an Account" to start

b) Under "Create New Public User Account" enter your Profile and Username/Password 
information 

c) To login into your account after initial set up, select "Public" from "Log In" dropdown list, enter 
your Username and Password, then select 

3) Search for Permit

a) To search for a permit number using site Address, select “Search Permit” under “My 
Dashboard” Permits pane

b) Or under home page select “Search Permit” under Permits pane

https://morg-trk.aspgov.com/eTRAKiT/
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c) Select “Address” from “Search By” dropdown list

d) Select “Contains” from “Search Operator” dropdown list

e) Enter site address under “Search Value”, then select 

f) Select Permit number from Permit # list. 

4) Check Status Of Review

a) Status of reviews can be found under “Review” tab



Page 3 of 4

b) Review comments can then be found under "More Info”

5) Remarks / Notes showing “See attached comments” or “Comments attached” can be found 
under “Permit Info” tab. 

6) Select “Permit Info” tab and scroll down to “Attachments” and click on attachment link
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Note: Please do not resubmit until you have received notification from permit technician that all 
comments are complete. 


